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Abstract

Scientific Background: The relationship between social determinants such as social
networks and health services utilization in Israel has not been examined empirically.
Objectives: 1) To compare social networks and networking between Arabs and Jews
with significant illness. 2) To assess the association of social networks and networking,
with health services utilization in the case of significant illness.

Methodology: A cross-sectional study was conducted among 40+ year-olds (N=400
telephone survey and N=400 online panels). Health services utilization was defined as
outreach to community-based medical professionals, hospital-based medical
professionals, or neither. Independent variables included socio-demographics, social
structure, social network and support, and comorbidities. Multivariable multinomial logistic
regression was performed.

Findings: Overall 808 (mean age 52.8 years) participants were included, 50.1% Jewish
and 49.9% Arab. Richer social networks and using connections to address health matters
were more common among Jews. The level of support and social network for dealing
with health issues was higher among Arabs. The likelihood of reaching out to medical
professionals was lower among Arabs. A strong association was found between the use
of connections to address health matters and reaching out to community-based and
hospital-based medical professionals. Positive relationships were found between
education, cancer and familial social network with reaching out to hospital-based medical
professionals.

Conclusions: There are differences between Arabs and Jews in the structure and quality
of social networks, the use of connections to address health matters and health care
services utilization patterns when significantly ill. Utilizing connections to address health
matters was strongly related to reaching out medical professionals.

Policy Implications/Recommendations: Using connections to address health matters
may indicate dissatisfaction with the health services that triggered the use of these
connections. This phenomenon is more common among Jews and might widen health
disparities between sub-populations. Understanding mechanisms and triggers of the
utilization of personal connections is essential to improve medical care.




Executive Summary- English n p7n

Background

Social determinants such as social networks and support might affect various
health outcomes (1-4). Differences in the burden of non-communicable
diseases exist between Arab and Jewish populations in Israel. However, to
the best of our knowledge, there have been no studies on the differences in
social networks and networking between these groups. Moreover, the
potential involvement of social networking in the utilization of health care

services for patients with significant health issues is unclear.
Objectives

(1) To compare the structure and quality of social networks and networking

between Arabs and Jews with significant medical conditions.

(2) To examine the association of social networks and networking, with health

services utilization in the case of significant iliness.
Methodology

We conducted a survey among 40+-year-olds, via telephone interviews (400
participants) and online panels (400 participants). We defined health care
services utilization based on the reported contact of participants to
community-based medical professionals, hospital-based medical
professionals, or neither. We obtained self-reported information on potential
explanatory factors such as socio-demographic characteristics, social
structure, social network and support, and comorbidities. We constructed and

validated the study questionnaire that was used in data collection.
Findings

Overall, 808 individuals participated in the study, their mean age was 52.8
years, 50.1% of them were Jews and 49.9% were Arabs. Heart disease,
cancer, and rehabilitation comprised the most common significant health

issues. The study questionnaire was highly reliable.

Jewish participants had richer and more developed social networks in
general, based on family members and friends, as compared to Arab

participants. Additionally, Jewish participants reported use of their



connections (both personal and indirect connections) to deal with health
issues significantly more often than Arab participants. On the other hand, the
level of support and social network for dealing with health issues was more
developed among Arabs. Moreover, reaching out to community-based or
hospital-based medical professionals was lower among Arabs. The use of
connections to deal with health issues was related to a ~10-fold higher chance
of reaching out to community-based and a 5-fold higher chance of reaching
out to hospital-based medical professionals during significant health issues.
Having a higher level of education and having cancer, as well as a more
developed familial social network, were positively related to reaching out to
hospital-based medical professionals.

Conclusions

There are differences between Arab and Jewish individuals in the structure
and quality of social networks and the use of connections to deal with health
issues. Arabs tended towards lower utilization of health care services during a
significant illness than Jews. Reaching out to medical professionals when in
the case of significant illness was strongly related to using connections to deal

with health issues.
Policy Implications and Recommendation

Using personal connections to address health issues might indicate
dissatisfaction with the existing health services that triggered the use of these
connections in persons with a significant health issue. This phenomenon is
more common among Jews than Arabs and might contribute to widening
health disparities between the two sub-population groups. Understanding
mechanisms and triggers of the utilization of personal connections is essential

to improving medical care for persons with significant illness.
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.28 nona IBM SPSS (IBM, Armonk, New York, USA) ni>ima
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.3 9022 DININN IND'NR/YI7NN 7NN 7¢ NIKYINN
Y I
1NN 3 ZNNN NIXRXIN
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Tiva ,0'onnwninn (43.9%) 355 2172 niT mxy [MRNNN 78K MINywn NIKNA VNN
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DINNAI 723 (networking) N'M1an w7 DNIYRN AEnnn ANwn N>IYN7 Ni7po 111
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<0.001 (2.9) 154 (3.0) 141 (3.1)13.5 (70 n'vo) ,yxInn ,TIN'? NY
<0.001 N"OI7IIXR NXIY
(73.3%) 140 (67.3%) 70 | (38.0%) 195 DTN
(26.7%) 51 (32.7%) 34 | (62.0%) 318 DWW
0.651 '
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(20.7%) 39 (30.8%) 32 | (29.8%) 149 B
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0.124 N'NO0'X 27 n'1nn
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