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Abstract

Scientific background: Inflammatory bowel diseases (IBD) are chronic
conditions that require consistent treatment to treat inflammation and to control
the risk of remission of the illness and development of colon cancer. However,
patients tend to abandon medical treatment, especially during periods when the
disease is in remission. Studies reveal that patient—physician communication
patterns effect patient's health condition, iliness perception, and utilization of
health services. There is a lack of studies concerning IBD, and in those studies
which exist, there is inconsistency among researchers about the specific
components of these communication patterns.

Objectives

-To identify the doctor's communication pattern preferred by IBD patients.

-To examine the correlation between doctor-patient communication patterns
and A. Consumption of health services, B. Perception of the illness among
these patients

Methodology: A total of 171 patients from the gastroenterology institutes were
sampled at Soroka and Hadassah Ein Kerem medical centers. In addition, 20
in-depth interviews were conducted. all research tools were reliable and valid.
In the framework of utilization of health services, we examined: the number of
visits to primary care physicians, consultants and nurses, psychotherapists,
dietitians, and number of medical examinations (blood/imaging).

Findings: Patients’ preferred communication pattern was collaboration.
Positive and negative associations were found between the communication
patterns of collaboration, concern and interest and various components of the
perception of the disease and the consumption of health services.
Conclusions: The communication patterns of collaboration, concern and
interest are associated with the patient's illness perception and with
consumption of health services.

Policy Implications: Intervention programs for gastroenterologists, internal
anc%q ily physicians should be developed in order to strengthen these

cormUnication patterns. This will probably result in a better patient care. °°" °'
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Executive Summary- English 1 7n
Scientific Background

Inflammatory bowel diseases (IBD) are chronic conditions that require consistent
treatment to treat inflammation and to control the risk of remission of the illness and
development of colon cancer. However, patients tend to abandon medical
treatment, especially during periods when the disease is in remission. Studies
reveal that patient—physician communication patterns effect patient's health
condition, illness perception, and utilization of health services. A correlation was
also documented in relation to the type/severity of the illness and patients' desire for
a specific communication pattern. There is a lack of studies concerning IBD, and in
those studies which exist, there is inconsistency among researchers about the

specific components of these communication patterns.

Objectives
The objectives of this study were twofold:

1. To identify the doctor communication pattern preferred by IBD patients.

2.  To examine the correlation between doctor-patient communication patterns
and: A. Consumption of health services, B. Perception of the illness among
these patients.

Methodology

We used mixed methods- quantitative and qualitative.

The study population included patients with inflammatory bowel disease treated at
the gastroenterological institutes of Soroka Hospital in Beer-sheba and Hadassah
Ein Karem in Jerusalem. The number of physicians employed by these Institutes for
inflammatory bowel disease is about 16. The names of the patients were obtained
from the databases of the Gastroenterology Institutes of the Soroka and Hadassah
Ein Kerem Hospitals. Patients who met inclusion criteria were identified by
experienced interviewers who explained the purpose of the study and asked for
their participation. Patients who agreed were interviewed face-to-face by the
interviewers either at the Gastroenterology Institutes or at another agreed upon
location. All study measures were valid and reliable. The dependent variables

included the lllness Perception questionnaire and utilization of health services
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(number of visits to: primary care physicians, consultants and nurses,
psychotherapists, dietitians, number of medical examinations- blood/imaging). The
independent variable was physician’s communication patterns.

In addition to the quantitative data, semi-structured interviews were conducted with
20 patients with IBD in Jerusalem and Beer-Sheva, in order to deepen the
understanding of their communication patterns with their physicians, their
perception of the disease and the consumption of health services. The present
study was based on a qualitative constructivist research method. The study is
inductive, that is, built out of attention to what comes from the participants and

without forcing the understandings in advance.

Findings

A total of 171 patients participated in the study. The average age of patients was
41.65 (SD 15.91), 50.3% were men. Most patients were married (62.4%) with an
average number of 2.29 children (SD 1.92). About 40% of patients were secular.
Patients ranked the communication patterns of concern and collaboration very high
(relative to the scale range), with the highest given to collaboration. The interest
communication pattern was ranked as medium. In other words, the patients
perceived their doctors as sharing them in medical decisions, showing concern for
them and showing interest in them. Patients rated the four factors of the illness
perception at different levels relative to the measurement range.

A number of significant associations emerged between all three communication
patterns and various components of the illness perception. Positive associations
were found between communication pattern of interest and disease control, control
through treatment, disease consequences and emotional representations. A
positive association was also found between collaboration between the physician
and the patient and the patient's understanding of the disease and a positive
relationship between collaboration and perceived duration of illness and
psychological attributions. Finally, there was a positive correlation between concern
and disease outcomes, emotional representations and understanding of the
disease.

Associations were also found between the three patterns of communication of

physicians and patients’ consumption of health services. There was a positive
2017 4 6.0n ooI10
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correlation between interest and number of imaging tests, and a negative
correlation between interest and number of expert visits. There was also a positive
correlation between collaboration and number of dietitian sessions, and a negative
correlation between collaboration and number of visits to mental health specialist.
Finally, there was a positive correlation between concern and number of dietician
appointments.

In general, the findings of the qualitative study were consistent and supplemented
the quantitative findings. On the subject of physician-patient communication,
patients wanted to receive information about their illness. Some of the patients
wished to be full partners in the treatment decision-making process, while others
were reluctant to do so. The interviewees emphasized their desire to understand
their illness and to receive explanations from the doctor. There were interviewees
who preferred that the doctor give them all the treatment options and together they
would choose the appropriate treatment. On the other hand, there were the voices
of a few who reported feeling uncomfortable or shy in front of the attending
physician.

Conclusions

1. The preferred communication pattern among patients with inflammatory bowel
disease in Israel is of collaboration.

2. The doctors' communication patterns are associated with different components of
the illness perception and with consumption of health services among these
patients.

Policy Implications and Recommendation
The medical establishment should develop intervention programs and strategies for
gastro as well as internal and family physicians, in order to strengthen their
communication patterns of concern, collaboration and interest. These programs
should be assimilated into the community and in hospitals, and emphasize the
importance of the association between communication patterns (especially
collaboration and concern) and components of the illness perception since it is
related to the patients' ability to cope better with the disease and its implications.
These intervention programs will enable more effective treatment for patients, will
increase their satisfaction with the service provided and will also reduce the costs

imposed on the health system.
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nR7wUN NIMP?T 0'yn NI7Nna 07N W myy 721017 nirnon %YW nusn NIRpya nk9INa 0NN
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.D'PT2IN 7¥ NN 2102 DAl NTOI72INA DA DTN YWD I X DY7INN 7w DYRIDT D'NIN'Y NDMIX
['27 D'XON 7Y MIYPN 'OI9T |2 TWZn NIX NIN'Y' D'PTIAN DNZNN IXYN X7 ,117VY NND0N N'Y70Nn
7V 1R I9Y7 X' 'NDIN ZNNN DNUNN DNXR CJDINP7T 'vn NIZNna 071N 78R NIKNA MN'Y 0NN
JI'MP'7T 'wn NI7nna 071N 2172 NIKNA MN'Y NDMIX 27 0RO 7W MIYPN 019 T AW Wi

n'7inn 1 9 (lliness perception) a2nna No'SN 'A% 0'X9I1N YW MIYEN '0I19T |'AV YW

DX N'Ya01 1107217 NNIXA N1 DTN 1 [DIXD 7Y N12NY71 IN'M7 oN'Nnn avim XN n7nnn No'on
Y'Y DIRN DT'0NIR (MK IX) DXt 1 vnd N L lliness Perception ,n7nnn no'sn .m7nn
NIXN NNIMKN NN 0N'Y7 NNIY DAXN NITIR D'7INN NRINKRY 079N DMPNNR .0N7NN NITIN D'WINY
Petrie et ) bn7nn 217 MNa7 NNIY NIDPFYNL 7'TNNT DYIYY NNIT 'RI9T 2¥N DY 079101 ,90112 .'RI9N
n7nn No'on ¥ "mxyn nion 71m" nx Inn'o Leventhal (et al., 1992) mani 0117 .(al., 2007
.DNIXM2 7Y DNK DMK IN DN7NN NIX D'09IN D'WIX TxD 11wn? nn-7v  (Self- Regulation Model)
DNIYPN L0 DTN QYN 7Y 002NN n7Nn 7w DU7RVIN DAY DX D'WIR 77N '9-7y

AT NMaon L(DN7NnY Dron'™ D'WIRY NIMIMNIE DMIvonton) Identity -n7nn NNt :nai? naxa o
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N110 ,nYNIn ;17701) Cause -n7nn%? nia'on a7 nio'sn L(n7nnn qwn a7 nnmx)  Timeline-
,0m7rron n'varna) Consequences -T'Nf 7y n7Nnn RN 2% nnmx (TN DRNINNI
nunnn TR 70 .Control/Cure -n7nnn 7w 191 /n0ue nTn a7 nnmyi (07727001 01711090
7¢ N'uNNIEN VaNN NTIEZY DR D901 DN TN N7NNN 7w TNR VPOOK 127 NO'SN AX'N D' TNMN
DN'NIAN DX 0ol 0'warkw 0o (2003) Leventhal, Brissette & Leventhal .im7nn nimix nTRn
DI D YIT' DONXK DOZNNA ,TIVE IRT L7278 DM Dwnn '9-2y 27Nn7 Dimianannni nirvain
Holliday, Wall, Treasure & Weinman, ) n'al712'09 nixna 102 17 0'X2 n'7NN7 DNIYPEn DY2'02217
.DN7Nn7 0'72iInn 7w nianonnl NITTMNNN N7 (2005

'wn NI7NNa 07N 28X N7NNN NO'SN NIX 1IN YUK DNZNNN O'TTIA ,NNNX NIMND NI7nn? Tiana
Dorrian, Dempster & ) n'mmyl [X1IT .0"NI7AN0N/D"RI9T DINWNYT IT N0'DON 7w Wil NIMpTT
72007 N7R D710 7Y NITTIANN NIFALIVOXRI N7NNN NO'SN 7w N'on'n NNINNN NX 1PTA (Adair, 2009
APNAN 'R¥XNNN NTIRON NIXAXYI DN NID'R L,'WU9] YN71 NTTNIY '9) ON7nnY? Dn7w Ni7anonn N7
7NN .DN7NNY7 071NN 7Y NI7anonn N7 AN Miynwnn MNYNN X'N N7Nnn No'dnN D Ny
NTTNIY '9> N'WOIN DNNIN 27 071NN 7W 27NNN NO'ON |2 V'YW TWR K¥N [N 71N 70VW NN
7NN nnponn Nnx T NXT .(Knowles, Wilson, Connell & Kamm, 2011) nTni [IXDT NninM2
V¥ X' ,D7¥K N7NNn Mon a7 071NN W N7NNn NO'ON A WA POyl NN 71N 1A Waw
Kane, Loftus, (Dubinsky & ) on7nn nx o'7iInn No'sn [9IX a7 DNIAN DX 7'Myn7 O'RONN
.Sederman, 2008

T 7V NOSN1 X'NY '9D D'NI7AN0NI D'XI9 D'TTAY N7NNN NO'SN NIA'WN NX D'YAT N7X DNPNN
D'09IN 12 [DIXT VYR XONN 77U MIYPNN 0I9T OXN ,N7RUN N7RWI 7D OX . TNRD DN'RONI 071NN
DZNN DNON D DN7YN N9'PA NNS0 N'YPO 7DN7NN DX NIMMPZ7T 0'yn Ni7nna 0*7In D'wlonl
AT MIWN N7RYYT NIyn NNY X' NN 70NN DNVNA NNK 0T XY D'{701VN

3j7Nna nnon .2

N7NNN TWUXRD N7'va 071NN 7Y 0NN NID'RA NIYAIDT NIDY DAY 07 NDWNY DIMpeT 'wn niznn
D'212'01 NINNN NI NIFRID NIP'TAI VIAR 'RIDT 2Apyn ,'NONNN 719'02 NIFARY NIAYNN [N .n7'Wo
YINN ARy YP7 W'Y NN NI'YNN DR 0'YWIATA DNRIN .D'NIMAN DTI9YKRT? DNA7 0'710' n'7nna
VTNl WP N7 X9N7 TWORN DT WP .A7INN 127 79000 XONA 2 DIFTTAE MR 'on' 7y 'nan
NI'RI9N NIRXIN NAYN DWY7 2IWN YN .A7INN 7¢ N'WIRD NIOINNN 7¢ D'"NNaNl 0'waY D'uaqY
NN D'MYS D7IX ,DN'RON DY WINN AT? NI 0MyS D'RIRT DIMP?T 'vn Ninna 0'2in .niravm
NI7NNa 0'7INY TIY2 D"DV-D"RI9IN O'RYIA TOINNYT 127 DNa%7 715' nTa Yoin Nt 72am Jipaan
DIMI'N "N DX DN'™7Y D'YUPAN 17X ,N7NN2 DMIXRRIO-1D'09N D'VA'NYT7 XO9NN 7W AWPN NX D'YUONN 17X

.(Waters et al., 2005)
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['2 D'ON'N ,NIMIND NI7NNA 071NN 190N N'*7un 1IX? D omdon (Boyer & Lutfey, 2010) 00171 WX
IN D1"¥N DN IRYN 2 .NIRNAN 'MIN'Y 112V TN KW RIN DNNKR NIRND NIY 'WIRE D'RONI 071N
7¥N DNIP 7Y DIXNX NINNAN NDWNY DRARYNA 150N D2 1N 071NN 7W QNI [IXY NIY2Ya NiNn
7¢ NI7IY100 W7NNY W'Y IMIynwnn aninnn DX 020 0N .( S90 ,0w) 0 TI9WUR 7Wi D'NNIN D'RON

.(Rosich & Hankin, 2010) (S81 ,ow) n*Tnn 'valp?i niv7nnn *72m7 NikMan
TN'Y DY 27 N72IND DY X9NN 7 MIYPENN '0I9T |2 TWpn 7RIWI 2721 X7 0D TV DNy T 20?7
719'02 D'T'MNNY 071NN D RXNENRA NIMMP?T 'wn NIZnna 071N 2172 27nnn No'SNI NIRMA
NNNIN NVOA X9N 7W TINXI YIA 'RI9N 2pyNnd O'R¥NIY 178 DN N7NN2 D201 7w NISIPNA DA 'KI9N

178 0'RON Dy 071NN 7w nwpnn 'o1oT NX 1N ,(Rubin et al, 2002)

[0 YXIND Znnn Dinun D 2y

SR NIMPYT 'wn NI7nna 02N T Y QTYimn X9Nn 7w MIYENn 019T NXR NINT? .1
2772 NIXMA 'MN'Y DY .2 N7NN0N NODN LK A7 N7IN-KON MIYPN '0I9T |2 TWpn DX [IN17 .2

N7R 07N

NNN NiNywan

7w (Caring) naxT (Collaboration) n7ivo qin'w ,(Interest) |"y 7w Miwpnn '019T |2 W X¥n' .1
.0'7INN 7¥X N'7NNn NO'SN 7w DIYN DTANN 27 ,0'R91NN

7w (Caring) naxT (Collaboration) n71vs qin'w ,(Interest) "y 7w MIwpnn '019T |2 YW Rxn' .2
150N ,0'NNIMI DMIYRY D'RON 78K 071NN 7¢ DI AN 1900) NINNAN MN'W NDMX 27 ,0'K9N0N
.0"7INN 78X (NI'NKYT N9 ,NOXR'T 719'0 ,0"'W9] 0'719'0 ,NI'RI9N NIF'TA

JU X7 09X NNYWND 17X NNYWN NNOIMM 07NN 1oin 7wa

.D'PT2IN 7Y 0"9NAMT-I'YI0 DINWN 7Y N0YWI NIR'O YN I7TA" NNYWNN

JNIM3I1ENINDYN - NA7IYUN 27NN V'Y YiIN'Y nWyl 7Nnn nnywn ﬂf)"[]'?

a7nna no'w .3

DIDNY  07910NN NIMMP?T 'yn Niznna 0'2in a7 agnnn NUoIMDIX apgnna NToI'DIN
.0'7UN DD 'Y NOTNI YAW-IXAD NP0 071NN N2 7W 0"A171NVIRINVOoAN

219'0 Cwza .3 nwni 21 9102 (0071 IX [NNR) N'N7T Dvyn N7NNa NN .1 :paTna 07700 1Inunp

NTIVN 7202 0'RON DNIK NTAIN ,0A17N0INNV0A D'XOND .NINS7 D'wTIn 8 qYnl NLVoa X5N Dy

DN 0D 'V noTal n?ZNIo D'2INnN 'Ma 7w Nnvoan pdn D |"X'7 Y .D'NNNN D1 AT VIXPNna nNnin
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'yn NI7NN2 0'OIVI N'7X 021DNA D'TAIVN D'RONN 190N .NNIHAA 071N NIFOI7DIN 077101 YIXA D'2ITann
A5 -0 XIn nimmp

DA XN D'onNNwn 20) winpepi N1DINA WiN'y NIYY¥AXY YY1 WNTN INIMdN DATN 7712 21N
(i '’

D'7IN .02-|'V NOTNI NPNIO D'7INN M2 7Y NVOAN 11N 7W DIININ 'TOoNN 172NN 071NN DY 70
X Y21 INAN NNVN DX DN7 N20NY D'0IN DI'RIN T 72V NNIX 177207 DMV MY TWUR
ANX DIPNY IR NVOAN 1IDNA DI"KINN T 7Y D19 78 DD KN INDONY D'7IN .12 DNISNNYN
D'7INN M2 7Y 72'070 DTV T 7V AWINAN NYTA NNd0N 0910 7V INNN D'SNNYNN 75 .1'7y DdoInY
'WTN 'WIN I'N DIURINN . TA72 7NN DIX7 win'y DNA WYl NIFTIOA NN DRIMAN 7D .ol NzNIo
D2ININ NPT 45-2 X yXinn Nmd 'R .DNRIND T 7Y T'R9N7 NWOINY ARIDIN IX NIRNINNN
4/17-10/18 p'wTINN 170NN 190X)

a7nnn "D

:0"17N DINWN

Moss- 1-72v nnio ( IPQ_R ) lliness Perception Questionnaire - Revised :n'2nna no'sn .1
.N7NN%7 N2IAND D"WAIN DRAIXT'D D2 1D N7NnN 7w Drarvtapn naixtn ndvne (2002) Morris et al.
7xwn .(Moss- Morris et al., 2002) nin710n 'NN 73 2 NNI2A N9 NN Y20 X¥N1 DT |I7RY
i qpn xx¥na (/http://www.uib.no/ipq) Benyamini ,Konichezky & Jacoby -7y n™ay7 nain
NINZ10 'MN nWI7WY 721NN 178N

DX |"¥7 wpann o'pTn L(lliness identity) n'7nnn ninta o'INAN 0Mivon'o 14 :A7nnn MmN .X
.DN7NNY '9'¥50 |9IX] DNIYZ D'AIVON'ON D D'ARN 0N DX LI (X7/]2) DN7NN TRN DIVON'O 7D 1IN

Nd/u1R) Timeline - 09N 27NN Ywn 1% nnimx on"ynN D' 38 - n7nnn 1% nidRwN A
i [

2y vi7we? N2> mamk) Personal Control -noona nmyy nv*7w ("1 At qwnn Mnn" XN

nmx) Treatment Control -7219'0_niy¥xnxa nv'7w ("¢ n7Nnn 72y y'wn? 'Npa v :0mivsn'on

-n7nnn 7w n1osn1 nR%wn ("W n7nnn 19 7wy A 190" n7nnn 7y nowa 719ron niva

lllness -m7nn nx n72inn v maan ("'n 72V nrmivawn np%wN v 'Mnn%") Consequences

Cyclical Timeline - mitnn-mra 17on ,("w n7nnn axn 7w niami nNa namn 7 w') Coherence

Emotional -n%nnn % orwan pat ("namnni nSnwn a7nnn DN onarnn n/Hay xR

257 niann ("7 n7nnn 7Y awin aRwd /RO NY/nwyl X" N7KrImR no'on) Representations

STINN D'Don=5-7 non X7 Tkn=1-n N1 5 |2 Likert 0710 niyxnxa ndWIN 1A
NI'Ma1o niiMm) annn Y nirma'o nirnweox 18 -(Attributions) nnn%? o'na'o nrtoint .a
75 NNd> TV A1T7 ,90121 DN7NNY7 NIMWOKR NIA'0 DIRKNNAN D' TA'NN DX ANT? 07T2IN 72V .(N1'a710'091
D'IX'N D'OIN"'I D"AI712'09 DO'OIN7 771N DT TAN ,NN902 7217nd .n™Y ny'own (DNimx 's7) n1'o

.n7nnY
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:D'NAN D'TTNAN 12N1] (D'NI9 D'NN'Y NDMIY .2

NIP'TA 1901 .2 (D'NNM) O'¥YI' 0'R9N 78X DNIZA 190N .2 D*MIYKRY D'ROIN 7¥X DNIZA 190N K
12N21 17X D'TTA .NVOAN [IDN NI'NKY7 N™MD .T .'U91 719'0 .1 TOK'T 719'0 .0 (N*NMTAI TR ,0T) NI'RIO
.0"7INN 7Y Mxy NI 172PN01 [I'R7 NNTRY DIwn a7

:0"17N0 'MYa Dnwn

.(2006; 2005) roniwi Bachner %w TmMn '© %y TN :0*2Inn DY D'RONN 7¥ MIYpna o1t .1
D'0N5 DWW 771D NARTN DA .N71Y9 QIN'YI 'Y ,NART D' NYI7YNn 20 mi 0'oMo 15 nam 1N
2TOAI 'MTIAYA |2y n'7an X9Nn" ,XNAIT?) D'0MD nwnn 77D "ayvn 00 L("mn N9OXR XoNT" ,XNAIT?)
YV'NN? *an 219'0n NX "7 2Mon XkoNn" ,kNArT?) 0'oM9 nyanr 770 nwen qin'w o L(Mw o
noon" ,8-2 N1 "nnon X7 701" ,1-2 7nn naT Mamw nam 0'on9n D% naiwnn npo ("N
= 0.79 o= 0.83, 1™ M1 nwIY 757 0'NIAA NS NN MTEA 7Y 0'nim oMNannn C"'o7nna
aj7Nnal Ljv1oN N7Nna 0'7IN% 12yl oxNIn L,nT T .(Bachner et al., 2005) nnxnna ,a= 0.88, a
JIMMP7T 'wn Ninna 0'7In7 oXNIN NN

'mNown axn ,(N2j/Hd7) ' L(D1w1) ,7a DINWNN 17T DYDY DY'9MAINT-I'XIO DM'ONN .2
-5 Ty "TIRn yM" ,1-n 27RO '9 7v) 2575 axn 017 190N (IR ,wiNa 21T N2/ oy ‘N LNiea Lzin)
.N7NNN NNk A7nmn nnw son L(17'n ,'Maion L'MT L, TIN) NIMMT nnn L (0wa) awn L (Yrn”
1-2 7NN NOT WY NIMN NIRIWN N770 DY DNXR D7RY T 20 X9NNN [IXIN NIV 2AY N NPTl 9o
v yaw Tikn" 6 -Tvi My yaw X7 Tikn®”

.(Pre-test) o'Tjm |nana 7121 X700 nnn [I7RY

DNINYI D1INIA TIAYY? NI'VO'VLO NIV'Y

(™D T ,N'TOIN NT01 FTTR) NNIR NRP'V0'VVOY YIN'Y T 7V IPNAN INYN DIXINN N7'NN2
Chi-Square Ix Spearman ,Pearson 1nan T 72y 13021 0"17N 'M72%7 017NN DINYNN QY DY
NI'0NAY NITYA INAY D'INWN-1) D771 190N 112] ,|Ynnl .DINwNN 7 QTN Nin7107 DRNNA
TA'Y .0"7NN 0INYNN 12007 D7D 'M7AN DINYNN 7Y DCTINTD NN DR DM NIMIRY
.p<0.05 2y nyap nignamin nn (22 no1a ,SPSS) 'uoruvuo TIA'W7 NidINA NYWY1 0NN D1IININ
NNID'ND NLV'YA IIN'N

X211 0'7wn1 L(0Maa 19 ,0'wa 13) NrnpEhT 'wn NiNNa 071N DY D2M YN Ry NRerkd 32 1Dw)
NO'SN ,DN'K9N DY DN7W NMIYPNN '0I9T NX D'RIN DN DAY TN 137 N1ann DX 7'yn7 nNuna yav
NIND'R NN NO'W 2V 00aNN MDD NN LNINNAN MW NDNXE Dnw annn
NI92Y7 "7an1 D'ONNYNAN N7IVYW NNY AW JINN 01121 17D '0RITIR KD NN .N'o'uRINvoIR
N'N NIND'R N0'WA NN D2 'NdIN NN 0t arnan (2011 ,7Tpw) Agnnn 7y wxan ninan

T2I0 DY D™D D'71IN 7Y N'Y'RN NIOINNN NX |'1n'7 , 117NN NIINNKRN DY NINNOoONY nnan? qYnna
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McCormick et al, 2012; May, ;2013 ,j"uow?i71'01 7212 ;2014 ,|"OW771'9) DN'ROIN DY DN7Y Wa9NN
.(2004; Radley, 2008

'9 2y (2018 Nanan - 2018 ') o'wTIn 11 qUNa ANIMS DN'Y 7Y NIDNNY IN'PNN NRIFKIN
DN 199m1 10710 nnerkdn 7D nipT 30-60 -3 DX NRIFRIN AENNRN 21710090 NTAINY NI7RYN
.0"ITa N"IT2 0'y'amn Nmwn ‘D

19 Ny [I'KY 7D LIWRY 2%7wa .0y D1YY nyaara nwya (Content analysis) [I'KIn PIN NIMA
N/I"RNN 757 DU NIvnwn 'Y DUTINN 0NATN DX TTNY1 N1I017 T2 DY'TOINN D'RYIIN 1NYN1 01I9N
MY NIRI'RIN 721 DMTOINN D'0IV'¥N .N7202 NIRIFRIN 707 D'DONIYNN O'RYIN INY) LY 19w .T191]
'Y XU NI 7W NIynunn IR I¥AN NI¥2 0NAyNY ,001'2Nn D'07Ia0 DX RIXN? 1D 19
D'M'RNN D'OIV'Y A17'YW "TD N VSN 7702 N20NI MNP 72 KW 7D 'Whwn 27w .0'9NNWNn
T' 7Y NNNIY DTN 7W NIdIMN DX Yan? ANt Nunn .0'NNUAN NK'NMY AN DX INRTY
NNMP DO L|NNRN 2792 apnnn 'R NIZRY Y 0N qnivnn "7ipn" ynw'w 5 0'onnunin
7V NNXIY DTN DNATN 7Y NIYNWNN DX X02N DX 'D10N NININY XTH? T NIRIKIN W NwTINN

.0N"1'2 N9'9N N'NN K7W D O'RYIN ' D'7T2NN ITTIN AT 27w .0'9NNYNN T

(1 Nn90122 NIX72V AX1) D'NX¥NN .4

NNIX' N'00'VVO

noon 1m (1 n720) 021NN 7Y D'DANT-I'YION DINYAN 7U NMIR'NMN NP'0O'VVON AXIN N7'NN
NONN DY N7INN ¢ NNYENn o191 Tl (3 N720) NIXNAN Ny oY T (2 07a0) nnnn
.(4 n7a0)

Nn.0) 41.65 11'n 02NN 72 yxinn D NiIkY? ;N1 1 a7202 jrvn (0*7in) o'onnwn 171 Apnna 1sSNnwn
(62.4%) o'xiwa o'2inn N 0wl 10 49.7% 17'%1 bNaa prn 0*7innn 50.3% wno L(15.91
n'xnn vynd .0217'Nd onyy 0T 07NN 39.9% .(1.92 n.o) 2.29 xin Dn'T? N90n yxinni

.(89%) TiIxn 210 Ty 11312 7575 A¥N2 DNXY DTN, NMTER N'DWN Yva 0'innn (42.4%)
NIdBPWN y¥Imn D 071y 07202 |I'vn .2 07202 DAxm n7NNn NO'SN TN 7W | NIFLOI D'YXINN
Nn.0) 5.93 i'n DN7NN NITAN DX DADINN 0AIVOSN'oN DIDO L(.62 Nn.0) 3.54 1*A A7Nnn 1A% 072NN
Nn.0) 2.24 11'n o™x'nn n'oin*'n yxmn 17'x1,(1.01 n.o) 2.80 1'n n*a171>'09n nroin'*n yxmn ,(3.26
N7201 |I'vn .0™7INN T 7Y NIRNAN MN'Y NDMIX CTTA 7Y PN Nrvol otyxinn oaxim 3 nava (77.
Nn.0) 5.15 , xonn nx oMy (9.77 n.o ) 8.51 noINnn mwn 17NN y¥xmna NP2 021NN D N7y
NXI9Y NX 0o (1.25 n.0) 3.27 ,naoxTh Nx 0y (1.06 n.0) 2.41 ,0'nnm o'xoN 0'nyo (4.79
(5.76 n.0) 6.30 7w yxmn 1o0n N1y 071NN LD 1D NINRN DX 0Myo (1.01 n.0) 2.17-1 ,wo1n
DY D'RONN 7Y MIYPNN T AN T .amTn N1 (1.28) 1.06-1 ,1max ni'1a (0.98) 1.06 .07 niz'1a
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,6.89) "nia N N7YON QMY TTA DR YT 071NN D N7V 07202 |1'vn .4 09201 Dtaxim o'7inn
Nx¥n D nd .(1.82 n.o0 ,4.60) "ayvn TM nX 910271 (1.45 n.0 ,6.73) naxTh T Nx 1NnX ,(1.01 n.o
(.82 n.0) 5.31 12'A X9 IMNI KONNNA [IXIN NIYAY YXINN D

NINA 'NN'Y ND'IXIEN7NNN NO'SN 'A% 071NN 7¢ D'"9AINTIYION DINYAN |'A DNYPZA NY'NA

D'AXIN NI NN NDNIXE N7NNAN NODN T 27 N7INN 7Y 0'972mMT I'YION DINWYAN |2 DY
['27 D7D 7Y T 900 " NInam? angl wen e awp xyna D a7y 5 n%aoa jrvn L5-6 ninava
29w AR RYN1 AN NRIMN 70NN 227 NIvpwNn 10 A7y 0T 190N 733 .n7nnn a7 miopwn
D'T?'N 190NY 770V D .A7IND NYIYY DMIX'NN 0'0INT'A 27 n7INN 7w 0T7'0 190N |2 pnami wn
NITAN A7 D7IND M 2 702mI N YR KXND .0MIX'NN D'OINY'D NP D'W7N D N 7Ima n72inn v
W7N ,"aI'n TWR K¥N1 .0N227 IRIIYNA N7Nnn 7W 0MIvSn'o WNi' Nia10 [N D NINNTA D'Yl .n7nnn
NXIYN D"21712'09 D'OIN' MNI* NIYIY [N D NINNTA D'W1 .0"A1713'09 D'0IN™7 |'n |2 NIpNam? angl
2V INIrT 210 Y7375 2¥N2 071N .N7NNAN NNTANY *722750 2¥nn 1A pnami wen 7 dwp Rynd 0Ny
['2 7Nami w7n "7 AR RXN1 L9002 .YiNa *70'7D 2x¥na 0Y71IN7 ARIYNA N7Nnn 7w 0'ivsn'o Ninog
D'OIN" NINS 7V INI'T 210 2270 2A¥N2 D'™7IN .AYIY KINY DMIX'NN D'0INY'A |27 7NN 7w 725750 avn

VN2 0% axna 0'71In7 nXIYN2 DMIXN
,ANNIN ,XONN NI 190N 27 271NN 72 2 pnami w7n 29w qwp Xxnl D a7y 6 n7a0a |r'vn
,XOINN NIX NIND 172N XN )2 MNP AN A7INNY 720w D LITIX NIR'TAL 0T NI L,W910 DRI
['2 7Nami "7 AR RXN LITIX NIRPTAL OT NIRFTA NIND YXaN KNI W9IN NIXI9 W'R NN NNNinNn
750N NI' 0N D NI [V DFT?'N 190NY 7DD .ANNIMI X9N MR 1901 27 n7INN 7w 077N 190N
TINI9 W'NRI NNNIN ,XOMN NI 190N 27 ' |2 D'PNAMI DMAI'N DNYR INXN) .ANNIMNE RSN NI
AN IYXAIL LW NRI9IN D'RONI D'NNINM ,0'R9N NI N7 D'YIY D LITIX NIZYTA 19001 ,W9In
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