N"AY - NNON NI YEN A pin

j7nna 7¥ ax't AN

DNN :N'YINT DY 0772 719107 Yana 071N N2 'RID NIIX 7 NIyl YT N1'Na
?"7r23n2 7o10n0" 719'0 MWL DTTYN

TOIN I'VI NX'7n v -0"INn

2T LR 2171100 (100 (1100 -RX 7T A 'DIN9 L,N9'N NU'0NAIX -1 N9 'DIND
[70,n9' 770 'RI9T TN -YyARTIT P 0T L1091 NFTR W'Y IRIDT TN -720K N1y
.N'"MI92 NTO N2 W'Y 'RI9T 72N -'ANT Nd'N

NNoSn NIt'n

.0'™7IN M2 ,N'N¥INT ,NIDINNN NIANINNN NIRRT L7102 7910n0" nwna

YN
NV )3(NNon )2( v )1( PR 0N 2175 Wwr L0 200 TV DIIRY YN
. NN WaIR? nnwn / nix'mn )6( ninpon )5( ompy oirxnn )4(

DY D'WIN] 719'0N NIRXIN 1I9'W? NX7nmn 719'0n nwa n1n "rana 7oionn” yin
NQ'VANIZ DT DY D'WIRY NINN7 N2dINIE NNXNIXA 071N "N Anive R ,NNInT
.D'TOYINAN 7701 N2 IY'Y 01NN 071N '] DTOYINNAN

NYn DIY'™7 Y21 071N 'N22 'RI9IN NIXN NIO'SN NIX [INA7 TYI1 'N2NN 7NN (NN
7¢ anm 77N 07X NIO'S N7 DNIYEN D'ANIANI N'YINT DY D'WINA “rDIna 7oionn’t
JI'0NIR'TIN NNA0ND UN'Y NIDINNN NIANINNN NMIRT

69.1%( 'NI197N NI¥N 'WIR 678 1772 MM I7RY NIYXAXA 2NN 7NN VXA D0
JYORD 2NN 071N "N NYAN )NIRNAN Dixen 'war 5.1% ,0'xon 25.7% ,nI'nx
DIY" NIN D'DIYNN D' TANN NYI7WA NRINNA NIFAIN NIO'SN D'SNNWNT D KXN) :D'NXNN
nniwa 31% -7 21% |2 N10n Nnn ANWN .NNINT DY D'WIN] "72102 791000 Nwn
APNIN XYIDQ NN NIFNIN IR NN N2 NTAN L, — DMIAXK 0'N1IA .NN20ImN
.0'TANN 702 'O NNYNAN NIO'DN 12007 DMP'YR O'AIINN ' — RN 07PN
NWIIN N12N7 NNINI NN20NA DINN NDINAN NIRNINNN NMIN'TD 7W AN 77Tin :nnjgon
NN W' 071N N2 'RI9IN NHXN 'WIRT .XWIIQ NIWIN NIFDN NIN'O ITYY? WY I7NIN
NNN2 NI'NINY D'PIRT 0N X ,NNINT DY D'WINA "7D712 79/0nn" N DX DW"7 NN10
JIARNN DN

NYIPI NTANA NI AYI7N 0710 'M22 NYRAN DY DTN 'Walp? npYwa/nix'man
S790n0 NIXN 7W NI0'ON 11'WIA TWXRA NNN2A DMK NIFNN




N'721X - NNON NI YPN A 77N

Full title of research project

Assessing hospital health care professionals’ knowledge and attitudes
regarding care to persons with dementia: Do they support a “patient-
centered” approach?

Investigators: full name and affiliations

Prof. Perla Werner - University of Haifa, Prof. Tzvi Dwolatzky - Technion: Israel
Institute of Technology, Dr. Anat Engel - Edith Wolfson Medical Center, Dr.
Mickey Dudkiewicz - Hillel Yaffe Medical Center, Helen Malka Zeevi — Baruch
Padeh Medical Center.

Key Words

"Patient-centered" approach, Theory of Planned Behavior, Dementia, Hospitals.

Abstract

An abstract of up to 300 words should include these headings: (1) Scientific
Background (2) Objectives (3) Methodology (4) Findings (5) Conclusions (6)
Policy Implications / recommendations

Scientific background: “Patient-centered” care is recognized as one of the best
approaches to improve treatment outcomes among people with dementia.
However, its implementation in hospitals is limited and complex, despite the
considerable number of persons with cognitive deterioration in these institutions.
Objectives: This study aimed to examine medical staff perceptions regarding the
implementation of the "patient-centered" approach with people with dementia
and its correlates in the hospital setting. An extended model of the Theory of
Planned Behavior was used as the theoretical framework.

Methodology: A cross-sectional study using a self-reporting structured
guestionnaire was conducted with 678 medical staff members (69.1% nurses,
25.7% physicians, 5.1% health professionals) in five hospitals across the country.
Finding: Overall, the participants reported moderately positive attitudes in the
three dimensions evaluating the implementation of the “patient-centered”
approach with people with dementia. Study variables explained 21% to 31% of
the variance in the dependent variable. Organizational variables — such as having
clear guidelines on the topic and the organization's climate — were the main
correlates of participants' perceptions in all dimensions.

Conclusions: The use of an extended model of the Theory of Planned Behavior
provided an adequate framework for understanding the research topic and may
guide in the development of interventions. Hospital staff members have adequate
perceptions for implementing a "patient-centered” approach with people with
dementia, but need clear guidelines and support from their institution.

Policy Implications / recommendations: The implementation of the patient-
centered approach in hospitals is contingent on organizational factors rather than
on changing perceptions.




Executive Summary
Scientific Background: The “patient-centered” care approach stresses the
need to providing care while concentrating on the person as a whole,
respecting patient's needs, values and preferences, and delivering care while
providing emotional support and communicating adequately. While PCC is
considered essential for delivering care to older people, including people with
dementia, its implementation in hospital settings is low. This is surprising
because the prevalence of dementia in acute care settings is high, and caring
for this population is associated with negative clinical (e.g., falls, depression,
anxiety), and institutional (higher costs, and longer hospitalization periods)
consequences. The attitudes of the medical staff providing care to
hospitalized persons with dementia might explain the difficulty in implementing
the "patient-centered" approach in hospitals .
Objectives: Using the Theory of Planned Behavior as a theoretical
framework, the current study aimed to examine the perceptions of medical
staff in hospitals regarding the implementation of the "patient-centered"
approach with people with dementia and their correlates.
Methodology: A cross-sectional study using a self-reporting structured
guestionnaire was conducted with 678 medical staff working (69.1% nurses,
25.7% physicians, 5.1% health professionals) in five hospitals across the
country. Most of the participants were women (60.2 %); native Israeli (67.3%);
secular (56.8%) and Jews (54.3%). Their mean age was 41 years (S.D. =
10.92, range= 22-70), and they had on average 18 (S.D. = 2.41, range =10-
30) years of education. Most participants worked in internal medicine (68.8%)
and orthopedics (13.4%).
The questionnaire assessed participants' attitudes regarding the
implementation of the "patient-centered” approach using thel4-item Person-
Centered Care of Older People with Cognitive Impairment in Acute Care
Scale (POPAC) divided in three dimensions: using cognitive assessments and
care interventions, using evidence and cognitive expertise, and individualizing
care. Correlates examined included: attitudes regarding the "patient-centered"
approach with people with dementia (assessed with one of the scales of the
Approaches to Dementia Questionnaire), and attitudes regarding shared

decision making (assessed with one of the Scales of the Patient- Practitioner
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Orientation Scale). Other correlates examined included: subjective norms,
internal and external control, subjective knowledge of Alzheimer's disease,
and organizational climate.

The study's protocol was approved by the Helsinki Committees in each one of
the hospitals.

Finding: First, we showed for the first time that the Hebrew version of The
Person Centered Care of Older People with Cognitive Impairment in Acute
Care Scale (POPAC) has very good internal reliability and validity. Second,
findings showed that participants reported moderate positive attitudes toward
the implementation of the "patient-centered" approach in all dimensions.
Third, positive and statistically significant correlations were found between the
dimensions of the dependent variable and subjective norms, internal and
external control, subjective knowledge of Alzheimer's disease, and service
climate. No statistically significant correlations were found between any of the
dimensions in the dependent variable and participants' attitudes regarding the
"patient-centered" approach and regarding shared decision-making. Fourth,
the results of the hierarchical regressions showed that the variables included
in the study explained a moderate portion (between 22% and 31%) of the
variance in the dependent variable. Service climate and external control were
the main determinants of the dependent variable in all dimensions.

Finally, examining associations between the study variables and the
participants' demographic and professional characteristics showed that,
female and non-Jewish participants reported more positive attitudes
compared to men and Jewish participants. Moreover, increased seniority was
associated with more positive attitudes.

Conclusions: The current study adds valuable information to efforts to
encourage the implementation of the "patient-centered” approach with people
with dementia in acute care settings. First, we demonstrated that hospital staff
members' have moderate but still adequate willingness to implement the
"patient-centered" approach with people with dementia. This is an important
finding especially in light of the stressful and complex environment in which
care is provided in these institutions.

Second, we showed that although only a moderate portion of the variance

was explained, our extended model of the Theory of Planned Behavior
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provided an adequate framework for understanding the research topic. More
importantly, findings of the model showed that the presence of explicit and
clear guidelines together with a supportive organizational climate, are the
most important determinants of staff members' willingness to implement a
"patient-centered" approach with persons with dementia.

Policy Implications and Recommendation: The current study helps to
formulate important recommendations. First, we recommend all institutions
encourage their professionals' to implement a "patient-centered" approach
with persons with dementia to develop clear guidelines that reflect the position
and expectations of hospital managers. Second, following the development of
these guidelines, it is recommended to develop programs to train medical staff
in the principles of the "patient-centered" approach with people with cognitive
decline. These programs must include several basic principles, such as
leadership, the involvement of all professionals in the organization, including
clear definitions of the specific role of each profession, the involvement of
family members of people with cognitive decline, and the creation of an
appropriate organizational atmosphere. Finally, the translation and validity of
the POPAC in the current study provide decision-makers an important tool for
monitoring the implementation of a "patient-centered" approach with people

with cognitive decline in various care settings.
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