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The history, the advancements, 
and the future



Evidence-Informed Policy-Making (EIPM)
using the best available evidence to inform 
policy decisions.

Knowledge Transfer and Exchange (KTE)
the processes that support sharing, 
translating, and applying that evidence.

Used across health, education, climate 
policy, and beyond.

World Health Organization. (n.d.). Evidence-informed Policy Network (EVIPNet).

Canadian Institutes of Health Research. (2016). About knowledge translation. https://cihr-irsc.gc.ca/e/29418.html

https://cihr-irsc.gc.ca/e/29418.html


Other influences include:
• Values & Culture
• Politics & Public Opinion
• Resource Constraints
• Stakeholder Interests
• Historical & Institutional Context









Political Will LanguageResources Culture





Where am I?

You’re 30 

metres above 

the ground in a 

balloon

You must be a 

researcher

Yes. How  

did you 

know?

Because what you 

told me is 

absolutely correct 

but completely 

useless
You must be a 

policy maker
Yes, how 

did you 

know?

Because you don’t 

know where you are, 

you don’t know where 

you’re going, and now 

you’re blaming me

Slide courtesy of Martin McKee

The Trust Problem
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Climate and Context for Research Use

The local manifestation of 
the culture. Refers to the 
political will and overall 

desire to want to use 
research.

CLIMATE

The need to consider a broad 
range of characteristics, 

circumstances, and conditions.

CONTEXT

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: leadership in the health system that promotes the use of 

evidence in policymaking, structures or positions in the government responsible 

for encouraging the use of research, researchers and users understanding the 

importance of KTE



Linkage and Exchange Efforts

Strong links can 
enhance the transfer of 
research into practice

LINKAGE

Need to have: increased 
interaction, 

communication, mutual 
interests

EXCHANGE

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: Formal and informal ties, regular 

meetings, interactive workshops with researchers and 

users, organize deliberative dialogues



Creation of new knowledge

Knowledge needs to 
support policymaking with 

relevant, timely, 
generalizable, and credible 

recommendations
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KNOWLEDGE TO SUPPORT 
POLICYMAKING

Local stakeholders should have 
influence in determining the 

nature, quality and applicability 
of the research being 

conducted

LOCAL APPLICABILITY

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: Health systems: ensure capacity to analyze and 

interpret data, priority funding announcements, and fund research in the 

form of partnerships



Push efforts

Activities taken by 
researchers and 

intermediary groups: they 
push the knowledge out to 

the necessary groups in 
appropriate formats 
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PACKAGING AND 
ACTIONABILITY

This can bring evidence about 
an issue to the forefront and 

inform the policy development 
and implementation processes.

Traditional dissemination 
versus what is needed

LOCAL APPLICABILITY

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: identifying actionable messages, 

fine-tuning messages for different users, working with credible 

messengers to disseminate the messages, and developing media 

releases for the actionable messages.



Facilitating pull efforts

Efforts to facilitate “user 
pull” are aimed at making it 

easier for managers and 
policymakers to identify 

relevant research evidence 
when they need it.
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INITIATIVES

Usually undertaken by research 
groups or health systems

INFRASTRUCTURE

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: Technical infrastructures, no 

restrictions to journals, ensure the ability to access a network of 

experts, access to databases to support decision making, one-stop 

shopping websites



Pull efforts

Pull efforts by policymakers 
usually require a change in 
structures and processes to 
improve the health system’s 

ability to use evidence
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FACILITATING CHANGE

Used when knowledge users 
value the use of research and 
recognize the need to address 

an information gap.  

RECOGNITION OF NEED

KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: decision-making process, training programs, 

rapid response units that have access to experts, engaging knowledge 

brokers or opinion leaders to assist in obtaining and applying the 

appropriate evidence



Evaluation efforts

Rigorous evaluation is needed on the various 
activities that support the use of research to 
inform policymaking. This can better inform 
future efforts of linking research to action.
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KTE

Climate/ 
context for 
research 

use

Exchange 
Efforts

Knowledge 
creation

Push 
Efforts

Facilitating 
Pull Efforts

Pull Efforts

Evaluation 
Efforts

Examples of initiatives: monitoring and evaluation activities such as 

surveys, interviews, evaluating outcomes and use of research evidence









The future of evidence-
informed policy depends not 

only on generating 
knowledge, but on building 
the systems, relationships, 
and political will to act on it.



• Director, Global Commission on 
Evidence to Address Societal 
Challenges

• Founding Director, McMaster 
Health Forum

• International leader in advancing 
evidence use in policy and 
systems

• His work has shaped how 
governments embed evidence into 
real-world decisions


